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State of the Institute
By Kelly M. Page, ICRI Executive Director

B eginning with the 2008-2009 report, ICRI has 
published an annual State of the Institute 

report in the Concrete Repair Bulletin (CRB). This 
State of the Institute report is used as a measurement 

tool by the Board of Directors and Executive Com-
mittee to enable them to review the success of 
ICRI’s policies and programs. The following are 
some of the 2011-2012 highlights:

Finances
ICRI continues to operate with a healthy financial portfolio. In 2011-2012 (ICRI’s fiscal year runs 

April 1 to March 31), without a dues increase, and in spite of the struggling economy, ICRI had a very 
strong year. The following charts show the distribution of funds. As you can see from the third chart, we 
have grown substantially over the last several years. This growth has enabled us to launch new programs, 
such as Certification, and has also enabled ICRI to achieve one of its long-term goals: the hiring of a full-
time Technical Director. 

Operating revenues 2012
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Operating Revenue and expense comparison 2012

Operating expenses 2012*

*Amounts less than $1000 were not included in this chart
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Membership
ICRI’s membership numbers have continued to hold steady in this shaky economy. We currently have 

close to 2044 members, and ICRI’s Marketing Committee is hard at work developing programs that will 
help increase these numbers. 

membership status report 2012
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Chapters
Our chapters continue to be a major part of ICRI’s overall success. As you can see from the following 

table, the vast majority of our members belong to a chapter as well, and quite a few members actually belong 
to more than one chapter. In the fall of 2010, to help chapters develop great programs and great leaders, ICRI 
launched the Chapter Roundtable program. To date, we have held four roundtables, so every chapter has had 
the opportunity to participate. Based on the great involvement from the chapters and the strong feedback on 
the importance of continuing this program, the Board recently voted to make this a permanent ICRI program. 

Code Chapter total Members 2012
AZ Arizona 37

BWC Baltimore-Washington 164
CAR Carolinas 96
CFL Central Florida 33
TRI Chicago 101
CSU California state university 12
CT Connecticut 31
DV Delaware Valley 64
FFC florida first coast 9
FWC Florida West Coast 91
GA Georgia 63
GP Great Plains 56

GCC Greater Cincinnati 38
GS Gulf South 19

HOU Houston 60
IND Indiana 32
I/I Iowa/Illinois 17

MNY Metro New York 89
MI Michigan 40

MIN Minnesota 49
NE New England 76

NTX Northern Texas 65
NCA Northern California 48
NOH Northern Ohio 33
PNW Pacific Northwest 30
PIT Pittsburgh 33
PR Puerto Rico 17
QP Quebec Province 85
RM Rocky Mountain 46
SFL Southeast Florida 56
SC Southern California 36

SWF Southwest Florida 27
UNY upstate New York 22
VA Virginia 53

WIS Wisconsin 19
  total 1747
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Meetings and Conventions
Our meetings and conventions continue to play a vital role in the success of ICRI, as they are where 

members come together to network, learn, and perhaps, most importantly, where a great deal of volunteer 
effort helps produce the products and programs that drive ICRI. We are very busy planning special 
activities for our meetings and conventions in 2013, when ICRI celebrates its 25th Anniversary. 

None of the successes detailed herein would be possible without the incredible support ICRI receives from its 
members and chapters around the world. We thank you for this continued support and look forward to celebrating 
our 25th Anniversary!

Dates Location Hotel
Total 

Attendance NonMembers

4/18/12 - 4/20/12 QuÉbec city, Qc, 
Canada Hilton quÉbec 277 39

10/12/11 - 10/14/11 cincinnati, oh The westin cincinnati 247 11

3/16/11 - 3/18/11 Houston, TX The Westin Galleria, Houston 231 6

10/20/10 - 10/22/10 Pittsburgh, PA Omni william penn hotel 245 14

4/14/10 - 4/16/10 Myrtle Beach, SC Myrtle Beach Resort & Spa  
at Grande Dunes 212 4

10/21/09 - 10/23/09 Tempe, AZ The Buttes, A Marriott Resort 255 16

04/22/09 - 04/24/09 Minneapolis, MN Hilton Minneapolis 204 8

10/29/08 - 10/31/08 St. Louis, MO Millennium Hotel 285 16

4/16/08 - 4/18/08 Daytona, FL The Shores Resort & Spa Daytona 289 18

11/07/07 - 11/09/07 Las Vegas, NV Bally’s Las Vegas 246 11

4/19/07 - 4/20/07 Atlanta, GA Sheraton Buckhead Hotel 231 13

11/1/06 - 11/4/06 Denver, CO Adams Mark Hotel 280 21

3/16/06 - 3/18/06 San Diego, CA Hyatt Regency Islandia  
Hotel & Marina 162 11

11/2/05 - 11/5/05 Kansas City, MO Kansas City Marriott Downtown 178 8

3/2/05 - 3/5/05 Boston, MA Boston Park Plaza 163 9

10/21/04 - 10/23/04 San Francisco, CA Hilton San Francisco 209 —

4/1/04 - 4/3/04 Chicago, IL Inter-Continental Chicago 211 —

10/22/03 - 10/24/03 Tampa, FL Tampa Marriott Waterside 278 —

3/27/03 - 3/29/03 Vancouver, BC, 
Canada The Fairmont Hotel Vancouver 182 —

10/24/02 - 10/26/02 Phoenix, AZ Pointe South Mountain Resort 195 —

3/7/02 - 3/9/02 Charleston, SC Charleston Premier Riverview 213 —

10/24/01 - 10/27/01 Dallas, TX Hotel Inter-Continental 
(Galleria) 146 —

Note: Creative Association Management obtained the contract for ICRI in June 2001. Prior event history is limited or nonexistent for this.


